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Starlings Care Club

Half Termly Newsletter

Dear Starlings Member
	
	Item 1 – Summer Holidays at Starlings
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	It is very important that you sign your children up for the summer holiday sessions. If numbers aren’t sufficient then we will have to close the club for certain weeks. We need on average 15 children per day to break even. If you know relatives who need child care, please send them our way. The children don’t have to attend Burnham Copse.  Please ensure you children are signed up by July 14th. We will make decisions about opening the following week. 

	
	

	Item 2 – Cancellations
	

	Unfortunately we had a number of cancellations over the recent half term. While we appreciate things happen that are out of your control, we are a non-profit organisation who cannot run at a loss. Our current policy states that we charge only £1.50 for a cancellation that is less that 24 hours notice. While the difference during term time is minimal, as I’m sure you can appreciate, charging this amount for a session that should be £25 does not help us financially.
We try to be as flexible as possible as we understand the changing world of the working parent. However as from the start of this year’s summer holiday, we will be charging half price for any cancellation received with less than 48 hours notice. This will only apply for holidays. If you have any concerns about this, please do not hesitate to come in and see me. 
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	Item 3 – Suggestions
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	If you have a suggestion about how the club can be even better, please don’t hesitate to come in and see us. If you would prefer you can email your suggestions to lee.branscombe@bcp.hants.sch.uk.  If you would like to receive your bills via email, please send a request to the above email address.

	
	

	Item 4 – Discount Available
	

	Don’t forget that we have an offer in Starlings where members can receive 10% discount off their bills for a year. This can be achieved by introducing 2 new families to Starlings who start to come regularly. Flyers are available in the club. Please come in and ask for details. 
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	Item 5 – Themed Days
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	Starlings will be having three themed days over the Summer holidays. The children will be able to come to the club dressed up as well as participate in related activities and make food related to the theme. The days and themes are:
Friday 6th August will be CARIBBEAN DAY

Friday 20th August will be EUROPEAN DAY

Tuesday 31st August will be GREAT BRITAIN DAY   

	
	

	Item 6 – Spare Clothes
	

	The children at Starlings love dressing up! If you have any clothes that you don’t want anymore and you think the children could use, we would be very grateful to receive them!
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	Item 7 – Sun Hats and Sun Screen
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	As the weather continues to get warmer, it is important that the children are sent to Starlings with a sun hat and sun screen to protect them. Staff are happy, with your permission, to apply sun-screen but it needs to be in club for them to do so.  

	
	

	Item 8 – Contact Details
	

	It is very important that we have up to date details for you and your child in club. If any details change, please come into club to update your forms as soon as possible. Alternatively, new registration forms and documentation can be found on our school website and filled in electronically.
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Yours sincerely

The Starlings Care Club Team
Starlings Care Club

Telephone Number: 0118 9814821 (0118 9814498 during school hours)
Manager: Jackie Gregory

Opening Times:

Term Time – 7:30 – 8:30 and 3:20 – 6:00

Holidays and INSET days – 7:30 – 6:00

[image: image10.png]



[image: image11.png]Basingstoke
‘and Deane




B&D Borough Council has given us a grant of £1,000 to help improve our club. Thank you for your support
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